Parent perspectives of Early Intervention Therapy é
delivered by telehealth in British Columbia, Canada — —

What is Early Intervention Therapy?

Early Intervention Therapy services help children from birth until they start school. These
services include physiotherapy, occupational therapy, and speech-language therapy for
children who have, or may be at risk of having, developmental delays or disabilities.

What was the purpose of this study?

To explore parents’ experiences with video-based
telehealth Early Intervention Therapy for their children
aged 0-5 with developmental disabilities.

What happened in this study?

Parents were invited to participate in this study via
32 organizations delivering Early Intervention
Therapy services in British Columbia, Canada.

‘-'7 parents responded to the survey

q parents participated in interviews

; q90/ of parents were from the @'@"L@
iﬁ% © Vancouver Coastal Region \@/
Parents' perspectives were gathered by an online 25 <>/O of parents were from the Fraser Region
survey and interviews.

What did this study find?

o/ of parents who completed the survey reported participating in Early Intervention Therapy
O services delivered via Telehealth. 77% reported previously receiving in-person therapy.

| / Most parents disagreed that telehealth was as
— helpful as in-person therapy, but many still
supported it for specific types of sessions:

Challenges of telehealth Q

- child distractions at home

- lack of social interaction r
- difficulty with logistics of setting up devices

- building relationships with therapists

- challenging to do physiotherapy exercises

Education sessions 68 %

Meetings 58 %

Benefits of telehealth

° I
- decreased commuting " Occasional appointments
- more convenient & flexibile
- safety during pandemic or when sick

- useful way to connect with therapists/check-in .
- nice to have the option to engage in telehealth O 10 20 30 40 50 60 70

30%

Regular on-going sessions 10%

Bottom line: Offer both in-person and telehealth options for Early Intervention Therapy.
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